Parent Satisfaction Survey
2020-2021

Individual Question Items




Please indicate the current grade level(s) of your child(ren):
99 responses

Grade 5 9 (9.1%)
Grade 6 26 (26.3%)
Grade 7 16 (16.2%)

Grade 8 13 (13.1%)
Grade 9 20 (20.2%)

Grade 10 25 (25.3%)

Grade 11 17 (17.2%)

Grade 12 14 (14.1%)



The school clearly articulates its mission and philosophy.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



The school clearly articulates its vision by strategically planning for the future.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school is true to and carries out its mission on a daily basis.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school is clearly and identifiably a Catholic school.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



There are adequate opportunities for my child’s faith and spirituality to develop and grow.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The ownership structure and role of the school owner is clearly articulated.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The role and responsibilities of the governance structure are understood by the parent community.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The administrative structure and the role of specific positions in delivering a quality, Catholic

education are clearly articulated.

99 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree



The school's Advisory Board is valuable for the school's success.

98 responses

40.8%

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



Administrators are visible and available at the school on a daily basis.

99 responses

el

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



Administrators respond and follow-through on parent concerns.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school benefits from qualified, competent, and committed leadership.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




Parent opinions are sought when important school decisions are made.

99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



Elements of faith and Gospel values are integrated throughout the academic program.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The academic program is relevant and up-to-date.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



The academic program promotes critical thinking skills.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



The academic program promotes research skills.
97 responses

@ Strongly Agree
@® Agree
@ Neutral

‘ @ Disagree
= @ Strongly Disagree




The academic program promotes technology skills.
97 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



The academic program promotes team building skills.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



The academic program promotes writing skills.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



The academic program challenges my child.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



The academic program prepares my child for continued academic success.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The academic program promotes team building skills.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



The academic program promotes writing skills.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



The academic program challenges my child.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



The academic program prepares my child for continued academic success.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school continually looks to improve student learning and performance.

99 responses

P

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



The school enjoys a reputation for academic excellence in the community.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




There is adequate teaching staff to ensure high quality, Catholic education.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




Student to teacher ratios and class sizes are appropriate.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



Teachers are competent in their respective disciplines.
98 responses

@ Strongly Agree
@® Agree

@ Neutral
@ Disagree
e @ Strongly Disagree




Teachers promote and maintain positive classroom environments that support learning.
99 responses

@ Strongly Agree
@® Agree
@ Neutral

Y e @ Strongly Disagree




Teachers take a personal interest in my son or daughter’s academic progress.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




Teachers are available for extra help.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



Teachers are easy to contact.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



Teachers are responsive when requesting information concerning my child.

98 responses

P

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



Adequate financial resources are available to promote high-quality academic and non-academic

programs.
97 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school uses financial resources effectively.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



Teachers are easy to contact.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



Teachers are responsive when requesting information concerning my child.

98 responses

P

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



Adequate financial resources are available to promote high-quality academic and non-academic

programs.
97 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school uses financial resources effectively.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



Teachers are easy to contact.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



Teachers are responsive when requesting information concerning my child.

98 responses

P

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



Adequate financial resources are available to promote high-quality academic and non-academic

programs.
97 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school uses financial resources effectively.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



Financial expectations and policies are clearly written and communicated.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




Financial expectations and policies are clearly written and communicated.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school ensures that adequate financial assistance is available to families.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




There are adequate fundraising efforts to help defray the full cost of education.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




Annual fundraising expectations are clearly communicated to families.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




Financial expectations and policies are clearly written and communicated.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school ensures that adequate financial assistance is available to families.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




There are adequate fundraising efforts to help defray the full cost of education.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




Annual fundraising expectations are clearly communicated to families.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The cost of tuition is appropriate for the education my child is receiving.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school grounds and building are clean and well-maintained.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school campus is welcoming and appealing to visitors.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



The cost of tuition is appropriate for the education my child is receiving.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school grounds and building are clean and well-maintained.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school campus is welcoming and appealing to visitors.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



The school’s furnishings and equipment are up-to-date, well-maintained, and relevant to its

program and offerings.
99 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree




There is adequate space and equipment for high-quality student programs.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school provides a safe learning environment.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



There is adequate adult supervision for extracurricular and athletic events.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




My son or daughter finds it easy to make friends.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



There are an appropriate number of activities, athletic and non-athletic, for a school of this size.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




There are activities designed to help my son or daughter meet other students.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




There are adequate student leadership opportunities.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



My child is happy at the school.

99 responses

il

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



Expectations for students are clearly presented in the student/parent handbook.

99 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




School rules are enforced equally and on a regular and consistent basis.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




Communication from the school is up-to-date and arrives in a timely manner.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




Communication from the school is clear and accurate.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree



Communication with staff is courteous, responsive, and helpful.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school provides adequate communication concerning student expectations.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school provides adequate communication concerning parent expectations.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school provides adequate communication concerning school policies.
99 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school provides adequate communication concerning academic policies.
99 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school provides adequate communication concerning athletics and co-curricular activities.
97 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school provides adequate communication concerning upcoming events.
99 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




The school provides adequate communication concerning financial accountability.
97 responses

@ Strongly Agree
@® Agree
@ Neutral

. @ Disagree
= @ Strongly Disagree




The school prepares my child well for the next level of education.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




| plan for my child to return to St. John Paul Il High School & St. Francis Xavier Preparatory School

next year.
94 responses

@ Strongly Agree
® Agree

@ Neutral
‘ @ Disagree
= @ Strongly Disagree




| would recommend this school to parents of prospective students.
98 responses

@ Strongly Agree
@® Agree

@ Neutral

@ Disagree

@ Strongly Disagree




15%+ Neutral/ Disagree/ Strongly Disagree

Ownership, Governance, and Administration

e Therole andresponsibilities of the governance structure are
understood by the parent community.

e The school's Advisory Board is valuable for the school's success.

e Parent opinions are sought when important school decisions are
made.

Curriculum

e The academic program promotes team building skills.



20%+ Neutral/ Disagree/ Strongly Disagree

Staffing (None)

Finances

e The school uses financial resources effectively.

e The school ensures that adequate financial assistance is available to
families.

e There are adequate fundraising efforts to help defray the full cost of
education.



15%+ Neutral/ Disagree/ Strongly Disagree

Facilities

e The school’s furnishings and equipment are up-to-date,
well-maintained, and relevant to its program and offerings.

e Thereis adequate space and equipment for high-quality student
programs.

Communications (None)




15%+ Neutral/ Disagree/ Strongly Disagree

Student Affairs

e Thereis adequate adult supervision for extracurricular and athletic
events.

e There are an appropriate number of activities, athletic and
non-athletic, for a school of this size.

e There are activities designed to help my son or daughter meet other
students.

Overall (None)



